
2026 Benefits Annual Enrollment 
October 13 - October 31, 2025

Changes made during AE are effective January 1, 2026

Information shared in this presentation is based on current details available, and subject to change based on 
updates and plan regulation. The prevailing guidelines/regulations shall supersede the information presented.  

go.ncsu.edu/annualenrollment

http://go.ncsu.edu/annualenrollment


● Annual Enrollment is the opportunity to add/drop 
eligible dependents and/or change plans without a 
QLE.

● Medical plan and FSAs require you to take action. 
All other plans will remain for 2026.

● Don’t wait until the last minute!
● Enrollment period ends on Friday, Oct. 31!

Takeaways from this Presentation



● Two enrollment platforms accessible via MyPack:  
○ “My UNC & NC Flex Benefits” and 
○ “My State Health Plan”.

● Both platforms also offer enrollment via phone.
● Review plan literature for plan details.
● Be sure to check beneficiaries for applicable plans.

○ See KBA on how to update beneficiaries. 

Takeaways from this Presentation

https://mypack.ncsu.edu/
https://compass.empyreanbenefits.com/unc/spsso/company/ncsu
https://shib.ncsu.edu/idp/profile/SAML2/Unsolicited/SSO?providerId=benefitfocus.com:sp
https://ncsu.service-now.com/esc?id=kb_article_view&sysparm_article=KB0027698


● Members enrolled in The State Health Plan must take 
action!
○ Default enrollment in the Standard PPO Plan (PPO 

Base 70/30 Plan)
○ Must take action to enroll in Plus PPO Plan (PPO 

Enhanced 80/20 Plan)
● Be sure your mailing address is current in MyPack to 

ensure you receive updated information via mail.
● Ensure dependents are enrolled in applicable plans. 

Takeaways from this Presentation



FOR 2026
The State Health Plan 
● SALARY-BASED PREMIUMS for the 2026 benefit plan 

year. 
● Introducing new plan names in an effort to move away 

from numerical/actuarial plan names. 
○ The Base PPO 70/30 Plan will be known as the 

Standard PPO Plan.
○ The Enhanced PPO 80/20 Plan will be known as the 

Plus PPO Plan.
● Lantern Partnership for no-cost covered surgery.

https://www.shpnc.gov/media/3776/open


The State Health Plan (cont.)
● No wellness credit, so there will no 

longer be a tobacco attestation.
● Increases in out-of-pocket costs 

such as deductibles and coinsurance.

FOR 2026

● Clear Pricing Project (CPP) is ending December 31, 
2025.

● Teledoc Health will no longer be offered by the State 
Health Plan after December 31, 2025. 

https://www.shpnc.gov/documents/open-enrollment-documents/2026-active-member-plan-comparison/open


UNC System Office Plans
●  A more robust MetLife Legal Plan will be offered by the 

UNC System Office. The NC State MetLife legal plan will end 
December 31, 2025. Enrollment will be in Empyrean.

● Employees who are newly enrolling or were previously 
denied coverage in UNC System life insurance (Securian) 
may enroll in coverage at 1x salary without answering any 
medical questions (EOI).

● New enrollments in supplemental disability plans (Lincoln 
and The Standard) will be allowed during AE without 
answering any medical questions (EOI).

FOR 2026



NCFlex Plans

● Increases in dental premiums.
● Health Care FSA 2026 Contribution Limit = $3,300.
● Dependent Day Care FSA 2026 Contribution Limit = 

$7,500.
● No EOI Enrollment for Critical Illness & Cancer Plans

FOR 2026



Online Enrollment Process
Dual Platform 



OPTION 1: Online Enrollment via MyPack Portal

       MyPack Portal > Employee Self Service > Benefit Details 



My State Health Plan 
(BenefitFocus)

You will need to log into this 
platform to enroll/make changes to 
your elections for the following: 
● Medical (State Health Plan) 



My UNC & NC Flex 
Benefits (Empyrean)

You will need to log into this separate 
platform to enroll in/make changes to 
your elections for the following:

● Accident
● AD&D (Core or Voluntary)
● Cancer 
● Critical illness 
● Dental 
● Flexible Spending Accounts
● MetLife Legal (UNC System 

plan)
● TRICARE coverage
● UNC System Life Insurance
● Vision
● Voluntary Disability



Option 2: Enrollment Support Centers

 

“My State Health Plan” (BenefitFocus)
You will need to log into this platform to enroll/make 

changes to your elections for your medical 
coverage (State Health Plan).

                  
855-859-0966 

Monday – Friday: 8 am – 10 pm
Saturday*: 8 am – 5 pm

*Remember that AE ends on Friday, Oct. 31st
                                  



Option 2: Enrollment Support Centers

“My UNC & NC Flex Benefits” (Empyrean)

You will need to log into this separate platform to enroll in/make changes to 
your elections for the following:

● Accident
● AD&D (Core or Voluntary)
● Cancer 
● Critical illness 
● Dental 
● Flexible Spending Accounts

      
833-862-1490

Monday – Friday: 8 am – 5 pm

● MetLife Legal (UNC System plan)
● TRICARE coverage
● UNC System Life Insurance
● Vision
● Voluntary Disability



OPTION 3: Benefitplace App (for BenefitFocus only!)

LOG IN CODE:

NCSUbenefits
Note that SSNs 

will appear



Changes made during this enrollment 
period are effective 

January 1, 2026



2026 Plans:
Overview, Updates, & Rates



Medical Plan: 
Overview, Updates, & Rates



State Health Plan Updates

The State Health Plan will be introducing 
SALARY-BASED PREMIUMS for the 2026 benefit plan 
year.
● Salary-based premiums will apply to the employee-only 

premium and is based on the employee’s base salary.
● Dependent premiums will not be salary-based, and there 

will be a reduction in premiums for some dependent 
coverage tiers.

● Increases in out-of-pocket costs such as deductibles 
and coinsurance.

https://www.shpnc.gov/media/3776/open
https://www.shpnc.gov/documents/open-enrollment-documents/2026-active-member-plan-comparison/open


State Health Plan 
2026 Salary-Based Premiums

                Employer monthly premium for active employees is $742.04



State Health Plan 
2026 Plan Design Changes



● Introducing new plan names in an effort to move away from 
numerical/actuarial plan names. 
○ The Base PPO 70/30 Plan will be known as the Standard PPO 

Plan.
○ The Enhanced PPO 80/20 Plan will be known as the Plus PPO 

Plan.
● ALL members will be defaulted to the Standard PPO Plan 

effective January 1, 2026.
● ALL members must take action to enroll in the Plus PPO 

Plan.

State Health Plan Updates



● The State Health Plan is partnering with Lantern
○ Lantern helps connect Plan members to a high-quality, 

carefully selected surgeon when you need a planned, 
non-emergency procedure. 

○ There will be no cost ($0) for the surgery for members 
who use a Lantern provider - no deductibles and no 
copays. 

● Members will receive more information directly from 
Lantern on this benefit. 
○ Medicare Primary members (retirees) are not eligible.

State Health Plan Updates



● The Clear Pricing Project (CPP) is ending December 31, 
2025. You may remain with your current CPP to continue 
receiving applicable benefits through the end of 2025. In 2026, 
members may select and see a Preferred Provider, and will 
receive the lowest copay if they do so. 
○ PCP changes are immediate. If changing providers for 

2026, wait until after January 1, 2026 to do so.
● If you switch your primary care provider at any time throughout 

the rest of 2025 and you select a provider who does not 
participate in the Clear Pricing Program, you won’t receive the 
discount the program offers.

State Health Plan Updates



During Annual Enrollment, the State 
Health Plan will make available a list of 
providers that will indicate which 
providers are part of the Preferred 
Providers program. If the primary care 
provider listed under your plan 
coverage is designated as a preferred 
provider, you won’t need to take any 
additional action.

State Health Plan Updates



● No wellness credit = No tobacco attestation.
● Teledoc Health will no longer be offered by the State 

Health Plan after December 31, 2025. Other virtual care 
options such as telehealth or virtual services may be 
available if your provider offers these services.
○ Members that have QUESTIONS about virtual care 

options should contact: Aetna Concierge Team at 
833-690-1037

State Health Plan Updates



Pharmacy Benefit Reminders
● CVS Caremark is the Pharmacy Benefits Manager for the State 

Health Plan. 
● The Plan uses a customized closed formulary, or drug list.

○ In a “closed” formulary, certain drugs are excluded.  
○ The formulary is UPDATED on a QUARTERLY BASIS and 

members should always review it to see if there have been 
any coverage changes to their prescribed medications.  

○ An exception process is available. 
○ See the Pharmacy Resource Center for more information

State Health Plan Updates

https://www.shpnc.gov/cvs-caremark-pharmacy-resource-center


State Health Plan Updates

All members will receive new cards for 2026



New Hires 

Newly eligible/enrolling members 
hired (and those processing 

QLEs) in mid/late September 
thru November 30 will need to 

enroll for 2025 and 2026



● Annual Enrollment is the time to add/drop dependents 
and/or change plans without a qualifying life event

● Outside of AE, there must be a Qualifying Life Event (QLE) 
to add/drop dependents within 30 days of the event

● Dependent verification documentation is required for all 
dependents 

● Dependent eligibility documents must be uploaded into the 
“My State Employee Benefits” portal no later than October 
31, 2025

Dependent Eligibility Requirements 

https://www.shpnc.org/documents/shp-documents/qualifying-life-event-supporting-documentationpdf/open


Remember:
State Health Plan premiums 

are deducted one month in advance.  
Your first SHP premium for 2026 will be in the 

December 2025 paycheck.



NCFlex Plans:
Overview, Updates, & Rates

● Reminder:  Must enter a social security number for each 
dependent to add/change coverage on ALL plans.

● Dental rates will increase.
● No waiting period will apply if you switch dental options for 2026.
● Critical Illness and Cancer plans do not require EOI for 

enrollment.



Dental Plan: 2026 Rates



Dental Plan: 2026 Highlights 



For 2026, the Healthcare FSA Maximum Contribution will be $3,300

Maximum rollover amount from 2026 into 2027 will be $660 (minimum 
of $25)

o Cannot use current year funds for prior years

Participants have until March 31, 2027 to submit claims for prior year 
expenses

Healthcare FSA Updates and Reminders 

Rollover 
$25 - $660

March 31, 2027

January 1 through 
December 31

Reimbursements can be requested for expenses incurred between 
January 1 and December 31, 2026.  Must re-enroll to have the FSA 
for 2026.

Maximum 
Contribution



Funds are available via the convenience card once they are payroll 
deducted. It is the same card as your Health Care FSA.

For 2026, the Dependent Care FSA Maximum Contribution will be 
$7,500 per family

Participants have until March 31, 2027 to submit claims for prior year 
expenses

Dependent Care FSA Reminders

Convenience 
Card

March 31, 2027

January 1, 2026- 
March 15, 2027

Reimbursements can be requested for expenses incurred between 
January 1, 2026 - March 15, 2027 (grace period).  Must re-enroll to 
have the FSA for 2026.

Maximum 
Contribution



Vision Plan: 2026 Rates

Rates are not changing for 2026



Vision Plan: Highlights



Other NCFlex Plans 

Accident Plan

● Pays cash benefit for 
specific injuries/events 
resulting from covered 
accident

● Benefit paid directly to you; 
use money however you 
wish

● Increased sports accident 
benefit

● Enhanced option - offers 
higher payments for injuries 
and includes a Wellness 
Benefit, Sickness Hospital 
Confinement Benefit, and 
Travel Assistance Services

Cancer & Specified 
Diseases

● Pays cash benefit for 
cancer and 29 other 
specified diseases

● Benefit paid directly to 
you; use money 
however you wish

● Three plan options:  
Low, High, Premium

● Wellness Screening 
Benefit

● No EOI required during 
annual enrollment, 
pre-ex conditions apply

Critical Illness 

● Pays a cash benefit if you 
are diagnosed with a 
covered critical illness

● $15,000, $25,000, or 
$40,000 benefit option

● Benefit paid directly to you; 
use money however you 
wish

● COVID-19 diagnosis and 
hospital confinement 
benefit

● No EOI required during 
annual enrollment



UNC System Plans:
Securian Group Term Life Insurance

Overview & Updates



Securian Group Term Insurance  

During Annual Enrollment Only
Employees who are newly enrolling or were previously denied 
coverage may enroll in coverage at 1x salary without answering 
any medical questions (EOI).
● Those enrolled in Securian may increase (if not previously denied) 

or reduce coverage amounts 
● Employee enrolled may increase by 1x’s salary w/out EOI, unless 

above the lesser of 3x or $500k 
● Spouse coverage can increase 1x up to $50k w/out EOI
● Child coverage is $10k to age 26 (birth to 14 days $500 coverage)



Securian Group Term Insurance

Both employee and spouse RATES are based on the employee’s age!

Reminders:
● Securian plan includes Accidental Death & Dismemberment for 

employees 
● Employee coverage will be base salary up to 10x, max $1.5 million
● ALL NC State retirees are eligible for retiree coverage at time of 

retirement under a separate policy
● Dual Coverage is not permitted
● If you enroll outside of Annual Enrollment, EOI is required



Securian Accidental Death and Dismemberment 

● Core AD&D coverage - all benefit eligible employees 
automatically enrolled in this $10,000 benefit
○ UNC System pays the full cost of this coverage
○ Designate beneficiaries for this plan

● You do not have to be enrolled in Life Insurance to choose this 
plan

● Voluntary AD&D coverage - may elect Employee or Employee + 
Family coverage, up to $500,000 maximum limit. 

● Be sure to designate beneficiaries for this plan



UNC System Plans (cont.):
Supplemental Disability (Lincoln and Standard)

MetLife Legal Plan 

Overview & Updates



Lincoln Financial Long Term Disability

ELIGIBILITY

● Must be enrolled in the 
Teachers’ and State 
Employees’ Retirement 
System (TSERS)

● Works in conjunction with 
the State’s disability plans 
and Social Security 
Disability

BENEFITS

Disability benefits may be 
after the 60th day of disability 
and is payable at 66 2/3% of 
base salary up to 
$15,000/month beginning 
January 1, 2026. 

ENROLLMENT 

Enrollment/cancellation must 
be completed in the “My UNC 
Benefits” benefits enrollment 
platform no later than 
October 31, 2025!

New enrollments in supplemental disability will be allowed during AE without answering any medical 
questions (EOI)!

Rates Based upon Employee’s Age



Standard Long Term Disability

ELIGIBILITY

● Must be enrolled in the 
Optional Retirement 
Program (ORP) 

● Works in conjunction with 
the State’s disability 
plans and Social Security 
Disability

BENEFITS

Disability benefits may be 
after the 90th day of 
disability and is payable at 
66 2/3% of base salary up to 
$15,000/month 

ENROLLMENT 
INFORMATION

Enrollment/cancellation 
must be completed in the 
“My UNC Benefits” 
benefits enrollment 
platform no later than 
October 31, 2025!

RATES based on the employee’s age!

New enrollments in supplemental disability will be allowed during AE without answering any 
medical questions (EOI)!



UNC System MetLife Legal Plan 

● For 2026, a more robust MetLife Legal Plan will be offered 
by the UNC System Office.

● NC State’s MetLife legal plan will end December 31, 
2025. 

● Additional coverage enhancements include traffic matters, 
family law and more. 

● Current NC State plan enrollees will be auto enrolled for 
the new plan, and must cancel if they no longer wish to be 
enrolled.

● Premiums will be $13.65/month.



UNC System MetLife Legal Plan 



Enrollment Steps



OPTION 1: Online Enrollment via MyPack Portal

       MyPack Portal > Employee Self Service > Benefit Details 



My State Health Plan 
(BenefitFocus)

You will need to log into this 
platform to enroll/make changes to 
your elections for the following: 
● Medical (State Health Plan) 



My UNC & NC Flex 
Benefits (Empyrean)

You will need to log into this separate 
platform to enroll in/make changes to 
your elections for the following:

● Accident
● AD&D (Core or Voluntary)
● Cancer 
● Critical illness 
● Dental 
● Flexible Spending Accounts
● MetLife Legal (UNC System 

plan)
● TRICARE coverage
● UNC System Life Insurance
● Vision
● Voluntary Disability



Annual Enrollment Tips for
October 13-31, 2025



Don’t wait until the last minute!

2. TAKE 
ACTION1. REVIEW 3. SUBMIT 

ON TIME 4. SAVE/PRINT

Review your options 
carefully in BOTH online 
enrollment platforms

Review confirmation 
statements from BOTH 
online platforms. Save 
for your records.

Review, add and/or 
update dependents and 
beneficiaries

Once you submit your 
election during the AE 
period, you may not make 
changes

All enrollments must be 
completed online and 
submitted no later than 
October 31, 2025.  
Inquiries can be 
submitted via HRNow.

Print/save confirmation 
statement from BOTH 
online enrollment 
platforms.

Or:
 
● Record date/time 

of your phone 
enrollment 

● Save screenshot 
from app 
enrollment.

Plan: Take time to plan for 
the upcoming year

Choose your plan(s): 
ALL MEMBERS of the 
State Health Plan will be 
defaulted into the Standard 
PPO, regardless of current 
plan enrollment. You must 
take action to enroll in the 
Plus PPO plan.

https://ncsu.service-now.com/esc?id=sc_cat_item&sys_id=6abded321bc9f5101a2c6395604bcb94&sysparm_category=f81f8a189f231200d9011977677fcf51&catalog_id=-1


New dependents added to plans MUST be verified by uploading 
applicable documents no later than October 31, 2025

https://www.shpnc.org/documents/shp-documents/qualifying-life-event-supporting-documentationpdf/download


“My State Health Plan” 
(BenefitFocus) Enrollment 
Portal Customer Service: 

855-859-0966
Mon-Fri: 8 am - 10 pm

Sat: 8 am - 5 pm

Contact UHR Benefits via Annual Enrollment Inquiry in 
HRNow or call the UHR Service Center at 919-515-2135
Mon-Fri: 8am - 5pm

NEED HELP?

Visit our Annual Enrollment Website: 
https://go.ncsu.edu/annualenrollment

“My UNC & NC Flex 
Benefits”(Empyrean) 

Enrollment Portal Customer 
Service: 833-862-1490
Mon-Fri:  8 am - 5 pm

https://ncsu.service-now.com/esc?id=sc_cat_item&sys_id=6abded321bc9f5101a2c6395604bcb94&sysparm_category=f81f8a189f231200d9011977677fcf51&catalog_id=-1
https://go.ncsu.edu/annualenrollment


The Annual Enrollment Passport 
challenge is your digital checklist - 
designed to help you explore 2026 
benefit options, learn more about the 
plans, and meet key deadlines.

Your 2026 Annual Enrollment 
Passport Checklist

Chance to Win! Complete your 
passport checklist by October 31st 
for a chance to win one of 20 prizes!

Disclaimer:
The annual enrollment passport including the checklist of information and program materials provided herein are intended solely for informational purposes. They are not part of, nor do they 
substitute for, or  influence, the official process of enrolling in the State Health Plan, and/or NC Flex benefits and/or UNC System benefits. Enrollment in the State Health Plan, NC Flex and 
UNC System benefits  is governed by separate procedures and requirements. For accurate and up-to-date information regarding enrollment, please refer directly to the Annual Enrollment 
guide. 

https://hr.ncsu.edu/wp-content/uploads/2025/09/Annual-Enrollment-Passport.pdf
https://hr.ncsu.edu/wp-content/uploads/2025/09/Annual-Enrollment-Passport.pdf
https://hr.ncsu.edu/benefits-and-wellness/benefits-plans/annual-enrollment/
https://hr.ncsu.edu/benefits-and-wellness/benefits-plans/annual-enrollment/


Thank You! 

University Human Resources
Benefits, Employee Wellness and Work Life

go.ncsu.edu/annualenrollment

http://go.ncsu.edu/annualenrollment

